
Know-How in Process Control

GLOBAL
SERVICEs



Global Services is a department 
within DANIELI AUTOMATION 
dedicated to worldwide support 
for all our customers, providing 
assistance with automation 
systems and electrical parts 
for steel making plants. 

This structure provides optimum 

support for your investment, 

assisted by our extensive know-how 

in process control. It ensures you 

have constantly updated hardware 

with simple access to technical 

expertise application tools giving 

you competitive advantages.

Global Services is a division 

dedicated to providing quick 

effective assistance and service 

to the customer via the Web:

›› E-ASSISTANCE 

›› E-SERVICE 

›› E-SPARE

›› E-LEARNING

›› iSTAND

Our team is at your disposal 

for any professional advice 

regarding PREVENTIVE 

MAINTENANCE and REVAMPING.

GLOBAL SERVICEs
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E-ASSISTANCE
Our Assistance Service receives and collects all requests which are then 

automatically forwarded to the appropriate responsible and qualified 

person. All communications are tracked in order to avoid time-waste  

and possible misunderstandings.

E-Assistance is used for requests relating to:

›› Training

›› Technical assistance

›› Small revamp work

During initial access, Global Services will provide  

each customer with their own USERNAME and PASSWORD 

for easy access into their own personalized area.

E-SERVICE
E-Service provides remote technical assistance aimed at solving most 

technical plant problems removing the need for engineer’s visiting your site. 

This guarantees our customers a considerable reduction in service costs. 

E-Service, working together with customer operators, allows all activities 

in the plant to be monitored as well as the modification of software 

parameters. No additional software installation is required in the pulpit: 

the only requirement is a PC connected to a fast internet connection. 

E-Service is integrated with and supported by E-Assistance.

E-SPARE
A stock of spare parts enables our customers to reduce  

down-time due to equipment failure and promotes a fast production 

re-start. DANIELI AUTOMATION offers a system by which 

customers can order spare parts directly via the Internet, reducing 

lead times and also taking advantage of special discounts.
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E-LEARNING
E-Learning provides a training service for our Level-1  

and Level-2 automation and process systems. Training courses 

can be paid for directly on-line using credit cards. 

Our training programmes are single-user oriented. Participants 

may test their knowledge at the end of the course content. 

A training certificate is issued at the end of the course.

An on-line tutor is available for answer all questions 

and enables better focus on main topics.

E-Learning permits users to participate in lessons from any place. 

It is also possible to stop and resume a lesson at anytime.

We arrange and perform training courses from our headquarters in Italy, but 

we can also arrange to be present on site for practical hands-on training.

istand
DANIELI AUTOMATION’s solution for effectively testing the automation 

of a yet-to-be built plant, and for effective training of operators, is 

iSTAND: a system allowing a virtual reality control applied to the 

whole automation system of a plant. The pulpit is designed with a 

new concept of control panels and users supervision with three-

dimensional interactive vision of the production process. The simulated 

process can be configured easily to different production units. 

This is real simulated commissioning, done 

before the assembly and installation.

Thanks to iSTAND, the number of prototypes for new machines is 

reduced, and prototype validation can be performed on the 3D model.

iSTAND is a very important step for know-how transfer, as it 

makes it possible to train operators before plant installation. 

With this process simulation platform, mistakes are avoided 

during plant production and hand-on training can be 

performed on the 3D model in DANIELI AUTOMATION.
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GLOBAL SERVICES dept.
Via Bonaldo Stringher, 4

33042 Buttrio (UD) Italy

PH.	 +39 0432 518 936

FAX	+39 0432 518 188 

service@dca.it

Visit Global Services area  
on our website www.dca.it

24H/7 DAYS ASSISTANCE
Our direct telephone number is available 24 hours a day, 7 days a week.

Our specialists provide professional support  

for any problems and/or emergencies.

Thanks to this service, our skilled personnel can provide 

prompt assistance to help resolve critical situations.

CONTACT US:
›› at our web site www.dca.it – Global Services area

›› or directly by phone on +39 0432 518 999

CONTACT US	 +39 0432 518 999 - www.dca.it

1 	� Buttrio / ITALY 1 	Buttrio / ITALY (headquarters)
7 	� THailand
8 	� India
9 	Usa

2 	� Brazil
3 	� Saudi Arabia
4 	� Vietnam
5 	Japan
6 	� Russia

MAIN OFFICES SERVICE CENTER CALL CENTER
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GERMANY
Brunshofstrasse, 12
D-45470 Mülheim - Ruhr
Phone (49) 208.3780000
Fax (49) 208.3780200
info@germany.danieli.com

UNITED KINGDOM
722 Prince of Wales Road
Sheffield S9 4EU
Phone (44) 114.2800300
Fax (44) 114.2800319
info@uk.danieli.com

SWEDEN
Nya Ågatan, 23
S-77782 Smedjebacken
Phone (46) 240.668500
Fax (46) 240.668501
info@sweden.danieli.com

FRANCE
Les Mercuriales
F-93176 Bagnolet Cedex
Phone (33) 1.49722269
Fax (33) 1.49722538
info@france.danieli.com

SPAIN
Poligono Sondikalde
Calle Portu Bidea, 2
48150 Sondika - Vizcaya
Phone (34) 94.4872800
Fax (34) 94.4872806
info@spain.danieli.com

AUSTRIA
Max Planck Strasse, 5
A - 9100 Völkermarkt
Phone (43) 4232.51440.6101
Fax (43) 4232.51440.6105
info@austria.danieli.com

USA
600CranberryWoodsDrive
Suite 200
Cranberry Township, PA 16066
Phone (1) 724.7785400
Fax (1) 724.7785401
info@usa.danieli.com

USA
9800 Southern Pine Boulevard
Suite L
Charlotte, NC 28273-5522
Phone (1) 704.5228024
Fax (1) 704.5220264
info@usa.danieli.com

INDIA
Technopolis Building
Plot 4, Block - BP, 5th Floor
Wing -B, Sector - V, Salt Lake
700 091 Kolkata - West Bengal
Phone (91) 33.39847777
Fax (91) 33.39847501
info@india.danieli.com

CHINA
Jingyuan Street, 8
BDA
Beijing, 100176
Phone (86) 10.58082828
Fax (86) 10-58082929
info@china.danieli.com

CHINA
No. 19, Xing Gang Road,
CEDZ
Changshu, Jiangsu 215513
Phone (86) 512 52267088
Fax (86) 512 52267223
info@china.danieli.com

THAILAND
Land Plot N. K11
The Eastern Seaboard Ind. Estate
Tambol Pluakdaeng, 
Amphur Pluakdaeng,
21140 Rayong
Phone (66) 38 955888
Fax (66) 38 959096
infodfe@thailand.danieli.com

Worldwide Danieli Companies

CANADA
4210 South Service Road
Burlington
Ontario L7L 4X5
Phone (1) 905.3049337
Fax (1) 905.3047975
info@canada.danieli.com

BRAZIL
Av. Ibirapuera, 2332
cj 121 - 12th floor
CEP 04029 200 São Paulo
Phone (55) 11.35085900
Fax (55) 11.35085924
info@brazil.danieli.com

MEXICO
Edificio Sierra Madre
Ave.Vasconcelos Oriente 310
Colonia del Valle
66250 Garza Garcia, N.L.
Phone (52) 81.83781055
Fax (52) 81.83781058
info@mexico.danieli.com

EGYPT
Mohamed Farid Street, 37
11351 Heliopolis West-Cairo
Phone (20) 2.26379229
Fax (20) 2.26379525
info@egypt.danieli.com

UAE
Prestige Car Bldg.
Flat 1604 - Khalidiya
P.O. Box 127231 Abu Dhabi
Phone (971) 2.6812268
Fax (971) 2.6813368
info@uae.danieli.com

KSA
Silver Tower 6th floor
P.O. Box 4867
Al-Khobar 31952
Phone (966) 3.8993145
Fax (966) 3.8993198
info@ksa.danieli.com

RUSSIA
Kutuzovsky Prospekt 12
Building 2, Floor 5
121248 Moscow
Phone (7) 495.6612636
Fax (7) 495.6612637
info@russia.danieli.com

RUSSIA
Prospect Pobedi,
Building 288, Floor 10,
454106 Chelyabinsk RF
Phone (7) 351.2674632
Fax (7) 351.2674631
info@russia.danieli.com

RuSSIA
Leningradskaya str. 79
Building 14
455000 Magnitogorsk
Phone (7) 351.9232831
Fax (38) 351.9220317
info@russia.danieli.com

UKRAINE
Most Citi Business Center
Glinky Street, 2, 3rd Floor
49000 Dnepropetrovsk
Phone (380) 56.7904301
Fax (380) 56.7904304
info@ukraine.danieli.com

INDIA
271 Business Park, 5th floor
Model Industrial Colony
Off Aarey road
Goregaon (E) Mumbai 400 063
Phone (91) 22.39917100
Fax (91) 22.39917191
info@india.danieli.com

TAIWAN
26F-1, No. 31
Hai-BianRoad
Kaohsiung City, Taiwan 802
Phone (886) 7.3358655
Fax (886) 7.3358755
info@taiwan.danieli.com

THAILAND
Muang Thai-Phatra Office
16th Floor, Tower II
252-91 Rachadaphisek Road
Huaykwang - Bangkok 10310
Phone (66) 2.6933520
Fax (66) 2.6933529
info@thailand.danieli.com

KOREA
Room 201, Daecheon Building
157-4 Samsung-dong
Gangnam-gu 135-090, Seoul
Phone (82) 2.5626622
Fax (82) 2.5623639
info@korea.danieli.com

JAPAN
42F, Yokohama Landmark Tower
2-2-1, Minatomirai, Nishi-ku,
Yokohama-City
220-8142 Japan
Phone (81) 45.651.7077
Fax (81) 45.651.7033
info@japan.danieli.com

SWITZERLAND
Olsbergerstrasse 2
4310 Rheinfelden
Phone (41) 61.8368310
Fax (41) 61.8318314
info@switzerland.danieli.com

Worldwide Offices and Service Centersheadquarters

DANIELI
Via Nazionale, 41
33042 Buttrio (UD) Italy
Phone +39 0432 195 8111
Fax +39 0432 195 82 89
www.danieli.com
info@danieli.com 

DANIELI AUTOMATION
Via Bonaldo Stringher, 4
33042 Buttrio (UD) Italy 
Phone +39 0432 518 111
Fax +39 0432 673 177
www.dca.it
info@dca.it

Danieli Automation S.p.A.
Via Bonaldo Stringher, 4

33042 Buttrio (UD) Italy

PH.	 +39 0432 518 111

FAX	+39 0432 673 177 

info@dca.it - www.dca.it

SALES & MARKETING
PH.	 +39 0432 518 655

FAX	+39 0432 518 199

sales@dca.it

worldwide OFFICES

Buttrio / ITALY (headquarters)

�Genova / ITALY
Abu Dhabi / UAE
Pittsburgh / USA
San Paolo / Brazil
Yokohama / Japan
Ho Chi Minh / Vietnam
Katowice / Poland
Bucharest / Romania

Kolkata / India
Rayong / Thailand
Beijing / China
Sheffield / UK
Pool / UK
Moskow / Russia
Dnipropetrovsk / Ukraine
El Cairo / Egypt

MAIN OFFICES Worldwide Offices

10	 Danieli Automation



D
a 

ut
ili

zz
ar

e 
m

in
o 

al
 1

0%

D
A

-1
0

-G
E

-C
A

-1
2
1.1


